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Project aims

» South West London Energy Advice
Partnership (SW Leap) aims to develop and
deliver a flexible energy advice service to
vulnerable consumers living in and accessing
services in the London Boroughs of Merton,
Richmond and Wandsworth, saving money and
reducing carbon dioxide emissions.

» The project also aims to provide training on
energy efficiency, energy switching and related
topics to staff and volunteers, and work
experience for volunteers helping to equip them
to take up future employment in the expanding
green economy.




Who are CREW
Energy?

>

Community Benefit Society (not for
profit) founded in Wandsworth in

2014

Works with charities to install energy

efficiency measures

Runs energy cafés to support the fuel

poor

Eco games events to engage and

educate children and adults

Trains Community Energy Advice

Champions

Has Multi language volunteers

Who are Habitats &
Heritage?

» A registered charity formed in

2020 following a merger
between two charities South
West London Environment
Network (SWLEN) and the
Environment Trust

SWLEN had 8 years experience
delivering home energy visits
across London Boroughs of
Richmond and Kingston.

Has worked extensively with
local community organisations,
housing associations and
schools.




WANT TO REDUCE
YOUR ENERGY BILLS
AND REEP WARM?

SWLEAP offers free advice
to anyone living in the London Boroughs of Richmond
Wandsworth or Merton who is struggling to pay energy
bills and keep warm.

We can support you in different ways including:

e A free home energy visit - Our Energy Advisors
/‘ can analyse your energy usage, heating system,
insulation, lighting, and energy behaviours.
Energy saving items can be installed at no cost.

\ ¢ A free telephone energy advice session - Speak
"m to one of our trained Energy Advisors over the
\ phone.

* A group workshop - a session online or in
person covering all the basics to help with
saving energy in the home and reducing bills.

Give us a call on 0800 086 2706

®
Visit swleap.org.uk for more information _ . .
Or email us at Habitats ' E .

susan@habitatsandheritage.org.uk Herltage CREW

More about our Energy Advice Service

South West London Energy Advice Partnership
(SWLEAP) is a partnership between Habitats & Heritage
and CREW Energy working across the London Boroughs
of Richmond, Wandsworth and Merton.

With rising heating costs and colder temperatures, we
are offering a FREE energy advice service to people living
in these boroughs and who are on benefits, disabled,
elderly, looking after young children or in fuel
poverty.

Our Home Energy Visits are conducted by two trained
Energy Advisors who can analyse different aspects of
energy efficiency in your home and give you tips to save
money.

During a visit, they will install a range of energy saving
items such as low energy LED lightbulbs, radiator heat
reflectors and insulation materials at no cost.

We can also offer you a telephone advice session with a
trained advisor. This is particularly useful if you are

having problems with bills and want to apply for financial
support.

\. 0800 086 2706
@ swleap.org.uk [=].

@ susan@habitatsandheritage.org.uk

=
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S0, who can SWV Leap help!?

We are funded by the funded by the Energy Saving Trust’s Energy
Industry Voluntary Redress Scheme to help vulnerable consumers
who are likely to have been disproportionately affected by the
rising energy costs:

Over 65s

Families with children under 5

Those with low incomes

Those who are digitally excluded

Recent care leavers

Those who have long term health conditions and disabilities
Domestic abuse survivors

Refugees and migrants and those whose first language isn't
English

vV vV v v v v v%




Why the need is so great at the moment?

e The cost of living crisis is front and centre of every
politicians’ focus

e As prices have increased, for many people their income has
not been able to keep up

e Increasing energy costs combined with increases in food
and other bills such as the internet and, of course petrol
and travel costs means that help is needed
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What are the specific issues and when
can SW Leap help?

Many people are confused as to what they can do to
reduce bills

Don’t know what type of tariff they have

Can they switch?

What grants are available?

Where can | get help with energy debt?

What can | do differently; what changes can | make?




The Price Cap

The energy regulator Ofgem sets the energy price cap in a bid to limit the price a
supplier can charge you per unit of electricity and gas. The unit measure, which your
el?ergy bill is calculated from and which you may see on your bills, is a kilowatt-hour
(kWH).

A price cap on default energy tariffs (including standard variable tariffs or

‘SVTs’) came into force on 1st January 2019, bringing price protection to around 11
million energy customers covered by the Default Tariff Price Cap, and 4 million
customers by the Prepayment Meter Price Cap. The caps don’t apply to people on
fixed-term deals, as these are more likely to be good value.

The price cap applies to certain types of energy deals: Standard tariffs Default
tariffs Out-of-contract tariffs

Since 1st April 2017, there has also been a price cap for consumers on
prepayment meter energy tariffs. This cap covers around 4 million energy customers.

The Price Cap is NOT a cap on the total price but the maximum price that
an energy company can charge per UNIT. The actual amount a person pays is
based on USAGE.

When an average Price Cap is quoted, it is exactly that, an average and
people may pay more or less than this.




Price Cap - Impact

From £1,140 in September 2021

Price cap dates Change in dual-fuel direct-debit cap (1)
I’

1 October 2021 to 31 March UP 12%. Meaning someone on typical use paid £1,277/year.
2022
1 April 2022 to 30 September UP 54%. £1,971/year on typical use.
2022
Current cap
1 October 2022 to 31 December UP 42% based on what regulator Ofgem said in May. £2,800/year
2022 on typical use.
Strong prediction

UP 51% according to the latest prediction from analysts at
Cornwall Insight. £2,980/year on typical use.

The pre-pay price cap is about 2% higher and for those who pay each month after getting a bill, it is
7% higher. This is likely to continue
Source: Martin Lewis




Grants and Discounts Available

The Winter Fuel Payment is tax-free, one-off payment given by the
government to the elderly to help them pay for their energy bills in
the winter. The payment will vary between £100 - £300 depending on
your personal circumstances.

The Warm House Discount is a one-off discount given by the
government to help low-income households pay for their energy bills.
The current rate is £140 The 2022/23 scheme will open up in the
Autumn

The Cold Winter Payment is a government special fund to help those
most vulnerable pay for their energy bills in the winter.

Fuel Direct is a scheme given by the government that allows you to
pay off energy debt directly from any benefit you receive. This is to
help with reducing any further poverty or debt.



https://www.ukpower.co.uk/home_energy/winter_fuel_payments
https://www.ukpower.co.uk/home_energy/warm-home-discount
https://www.ukpower.co.uk/home_energy/cold-weather-payment
https://www.ukpower.co.uk/home_energy/fuel-direct

Local Grants and Discounts

» We also look at what grants are available locally. This differs between
boroughs

» Details of what is currently available in Wandsworth can be found:

https://www.wandsworth.gov.uk/housing/benefits-and-
support/discretionary-support-grants/apply-for-crisis-assistance-for-food-
and-fuel/

» The Green Homes Grant is available for home owners and private tenants
meeting certain criteria which is a grant of up to £10,000 (£6,000 for
landlords) to put in measures that will improve a home’s energy rating
and thus householders’ energy bills:

https://www.wandsworth.gov.uk/news/campaigns/green-homes-
grant/about-green-homes-grant/

» Qur advisors are constantly checking what is available to help reduce
energy and water bills.



https://www.wandsworth.gov.uk/housing/benefits-and-support/discretionary-support-grants/apply-for-crisis-assistance-for-food-and-fuel/
https://www.wandsworth.gov.uk/news/campaigns/green-homes-grant/about-green-homes-grant/

How we can make a difference - Case
Study

> Mr A lives in a large Victorian property

> First impression is a relatively wealthy family but the house had been
bought 40+ years ago

> Mr A is a widower who is registered blind and requires strong lighting
in every room. He was getting increasingly concerned about increasing
energy costs and was in danger of falling

> Mr A had non LED lights in virtually every light or lamp

> We were able to change the lights and advise on other energy saving
measures

> We saved him an estimated £645 per year excluding the cost of the
lights




Energy Cafes

An energy café at Whitton Community Centre in November 2021

We are holding
energy advice
cafés across
Merton,
Richmond and
Wandsworth and
hope you can
pop along to
support us and
your residents



www.swleap.org.uk

Free Energy advice via home visits,
phone, energy cafes or email

0800 086 2706/ 07494 015 544

susan®@habitatsandheritage.org.uk

@CrewEnergyLDN @habsandheritage




