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Wandsworth Care Alliance (WC&pmmissionedAP Consultingo conduct research into the

state of the voluntary sector in the borough in late 2021.

Much of the research was undertaken whilst lockdown arrangements were still in place and
when the pandemic was very much a current issue. At that time, the currettofdising
concerns was only just beginning to emerge. Between the completion of most of the research
and the publication of this report, local elections took place in the Borough which resulted in
the first change of administration within the council ®1978. All these factors provide a

context for much of the qualitative research.
The brief sought information to:

Provide accurate intelligence for the Voluntary and Community Sector (VSC)
organisations, partners and commissioners.

Ly ONB I & S erstanding af havzybdst to support existing and new organisations
and groups.

Inform the development of targeted services or support.

Explore the impact of other key external issues.









We used a combination of quantitative and qualitative methods. The quantitative findings are
drawn from desk research supported by the information from our survey. We used a range of
sources to establish the overall size and strength of the sector. Wedhied down into a

sample of groups on the mailing list using publicly available information to understand more

fully the overall composition of a range of local groups.

We undertook a detailed survey exploring both quantitative issues (turnover, user group,
sources of funding etc.) but also views on financial security and general optimism, as well as
looking at sources of and need for support, participation in networlks s@imilar issues. We
achieved a response rate of just over 30% for the survey on the WCA mailing list. At all stages

of the survey, respondents were invited to add their own comments.

The qualitative research took the form of a series of individual ideédvg & G A G K a1
AYTF2NXIylGaeg yR I aSNASa 2F O2y@SNEFGA2Y 3INR
sub sector (groups working with poverty, faith groups, specific age groups, BAME groups etc.)

and by geography so we had specific conversation grimrgsganisations working in Putney,
Roehampton and Tooting. Wherever possible, we invited organisations from beyond the
WCA mailing list to the conversation groups. The conversation groups themselves were a mix

of in person and online. Some were in degtbnversations with two or three participants:

some more general discussions with up to 10 participants. Both the survey and the
conversation groups offered anonymity in the reporting to allow participants to speak freely

and to give their individual persgtive regardless of their role within the group they
represented. This means that quotes will not be attributed beyond the context they were

made in. We are also not identifying individual participants in a way which would allow

comments to be attributedmplicitly.

Finally, we undertook a programme of filming, photography and audio recording to capture
the immediate experience of approximately 10 groups. This element of the project was
intended to illustrate the diversity of activity, setting and useoug; to bring out the
enthusiasm, energy and humanity of the work of the sector in this boroughalities which

can easily get lost in a more telsdsed analysis; and to give a very personal voice to some of

12



the individuals who make this sector what it The outputs of this process present a further

opportunity for analysis at a later point through an exhibition or similar.

The analysis we offer has focused on the intersection between these different methodologies
to which we also add our own observatiof what we have seen on visits or how we have
noted relationships. The intersections provide a validation of findings from any one part of

the work.

¢ KNRdzAK2dzi GKA& NBLRZNIZI ¢S NBFSNI 642 GGKS =/
& S Ol 2 NEthis camigsSaitiBa specific definitiorfor example registered charities we

say so. But otherwise, we see the sector as including unincorporated community groups, not

for profit social enterprises and limited companies and extending to sports and arts groups

and virtual groups. We recognize that those groups subject to more regulation (especially

registered charities) are easier to track than those which are not.

13



THE BIG PICTURE

According to the Charity Commisstpthere are 556 registered charities which specifically

include Wandsworth within their area of benefit. Of those, approximately eight relate either

G2 LINARQGIFGS a0K22fta 2NJ G2 OKIFNROGASE &dzLJJ2 NI Ay
an income ove£10million, of which three are private schools and three are concerned with

the provision of nursing home care. Although the latter specifically include Wandsworth as

part of their area of benefit, they also operate in other parts of the country. Thera i

relatively small proportion of major charities and private schools.

246 charities spent between £250 and £50000 in the last recorded year (usually 2020) and
195 spent between £50k and £1 million. 51 spent under £250 and 37 over £1 million. (Some
datais excluded because the charity has not filed or is too recently established). These figures
are reflected in the graph below. We have not broken down the category between £50k and
£1 million any further to demonstrate the relatively small proportion ajamisations covered

by this large category.

! Charity commission register of charities
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Wandsworth charities by expenditure

B spendover £1
million

® spendunder

£250
Figure 1
Wandsworth Charities by Expenditure 2020 (Pie Chart)
The NCVO Voluntary Sector Aimanac 201 a | &f A3Kife& RAFFSNBy

OKIFNAGASaed 6KAOK SEOfdzRSa NBfAIA2dza 2NHIFYyAAl
ofnotfor-LINBE FAG F2NXIFf 2NAFyAalGA2yad . & (KAa Sai
in Wandsworth$ 651.

2 Qverview- Executive summary | UK Civil Society Almanac 2021 | NCVO
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https://beta.ncvo.org.uk/ncvo-publications/uk-civil-society-almanac-2021/executive-summary/

As is well recognized, the VCS (Voluntary and community sector) is made up of far more than
registered charities. The 2019 NCVO Almanac calculated that 40% of civil society is made up
of registered charities and 60% of other organisations. If ttegeecurrently 556 registered

charities serving Wandsworth, that would suggest a total sector of 1390 organisations.

There are additionally, an increasing number of virtual civil society groups with a greater or
lesser degree of structure. Wandsworth resme 28 Next Door neighbourhoods each with
between 450 and 1700 local residents and businesses signed up. These groups are primarily
an information exchange but can be used to promote sharing, raise awareness of events,
recruit participants for exercisend other classes or groups. The NBxtor organisation
provides a structure for these and has put development support into creating new groups and

promoting the concept.

There are also a significant number of Facebook groups focused on Wandsworthaiidese
diverse in terms of size, activity level, focus of interest. They range from the Wandsworth
Common Sausage Walk with 125 members who take their dachshunds for walks (not
necessarily on Wandsworth Common) to Wandsworth Common Mutual Aid group with 2.2k
members (but no public activity since late 2021). There are groups for different localities, for
people interested in the arts or football or nostalgia or meeting other parents or mutual
support while a family member is in Wandsworth prison or conneatiitiy other Ukrainians
newly arrived in Wandsworth or lobbying the council. All are informalasghinised usually

with a small group of selppointed administrators who exercise some degree of supervision

over posts, without constitutions or bank acads. Many have memberships in the 1000s.

16



FINANCIAL RESOURCES

Of the 556 charities associated with Wandsworth currently on the Charity Commission
register, 424 recorded their income in annual returns for 2021 or 2020. The total amount
recorded was £6.417 million. This included the 7 major charities. This gives an average
income of £156,644. The NC\WbBnanac figure gives an income of £285.43 million and an
average of £43,844.

17 registered charities which include Wandsworth as a specific area of benefit state that their
primary way of operating is through making grants. According to their last acgotmgse
charities spent a total of £ 5096553. Their grant making interests are varied and often very

specifically tied to certain areas of the borough, particularly Putney and Roehampton.

In 2020, 221 organisations based in Wandsworth received 477 gnaatth a total of £171
YATEAR2Y OG0 Fy FT@SNI3IS 2F MopylP® CKAA |yl f @z
information about the location of beneficiaries. This included a significant number of central
government grants. This compares with 364 resmps receiving 723 grants worth £228

million in 2019 at an average of £315k per grant.

3 360Insights (threesixtygiving.org)
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https://insights.threesixtygiving.org/
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Figure 2

Number of Grants by Income of Recipient 2020 (Bar Chart)

Figure 3considers the number of grants received by the length of time the receiving
organisation has been established:
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Age of recipient organisations
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Figure 3

Numbers of Grants by Age of Receiving Organisation (Bar Chart)



ACTIVITIES

Figure 4shows the principal reported activities using Charity Commission classifications
undertaken by Wandsworthharities. Many charities undertake more than one activity:
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Figure 4
Activities of Registered Charities 2022 (Bar Chart)

HOW DOES WANDSWORTH COMPARE WITH ITS

NEIGHBOURS?

To provide a context for these figures, we compared these findings with the situation in

neighbouring boroughsChart 5gives the comparative numbers of registered charities for

Wandsworth, Westminster, Lambeth, Southwark and Richrfiond

4 Source Charity Commission register
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Figure 5

Number of Registered Charities in Selected London Boroughs (Bar Chart)

Table 1shows the total income for the charitable sector in each borough in 2021 and the

amount per charit¥.

Location Total Income Per Charity Income
Richmond 520 £414,187,664.00 £796,514.74
Southwark 850 £720,966, 031.00 £848,195.33

Westminster 743 £1,083,268,012.00 £1,457,965.02
Wandsworth 556 £323,245,468.00 £581,376.74
Lambeth 836 £371,676,311.00 £444,588.89
Table 1

Total Income for th&Charitable Sector in Selected London Boroughs 2021

5 Source Charity Commission Register
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Table 2shows the number of grants and their value over three years by borough. It shows
the total number of grants from selected sources, the number of separate recipients and the
average value ahose granté:

Richmond | Southwark | Westminster| Wandsworth| Lambeth
Number of 520 850 743 556 836
Charities
2021
Grants 199 281 550 165 459
Recipients 127 225 315 117 344
Value £Mill 45 24 196 0.8 40
2020
Grants 616 1762 2103 484 1174
Recipients 338 1005 1047 301 679
Value £Mill 203 4000 1100 172 369
2019
Grants 435 1142 1393 252 861
Recipients 203 710 616 154 444
Value £Mill 131 255 1300 56 227
Table 2

Number of Grants, Number of Recipients, Total Value of Gratitslition 2019-2021 for
Selected London Boroughs

The sources of funding include a range of Government Departments, most major national and
London Trusts and some local trusts who participate in 360 degree Giving data sharing. It
shows the number of granis each year, the number of recipients and the average value of

each grant. There has been a striking decline in the number of grants received in 2021. The

picture in 2020 reflects the measures in place to address the impaCowid19 on both

6 Source 360 degree giving
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organisatons and their beneficiaries. The wider context for these figures is the populations

and relative deprivation of each borougis depicted inTable 3

Richmond Southwark | Westminster| Wandsworth Lambeth

Numb.e.r of 520 850 743 556 836
Charities
Population 198141 320017 269848 329735 321813
2020 ONS
Deprivation 283 54 101 167 70

Ranking

Poverty 15 21 30 22 30
Rates % Age

Table 3

Relative Population, Deprivation and Poverty Rating 2020 for Selected London Boroughs

The deprivatiorrankings are national by local authority area and run from 1 (most deprived)
to 317 (least deprived) and the poverty rating gives the percentage of the borough population
GKAOK Flrft GAGKAY GKS RSTAYAGAZ2Y 27F isaf AGAY

comparative information is:

Even though Wandsworth has the largest population of the comparator boroughs,
it has fewer charities per head than most of its neighbours.

Its charitable sector received significantly fewer grants than the comparator
boroughs and the total value of them was less although in terms of deprivation
and poverty it sits in the middle of the table. In other words, Wandsworth is
relatively under resorced compared with neighbouring boroughs. This is

particularly stark when compared with Richmond which is overall a much more
affluent borough with a much smaller population but nevertheless attracts

significantly more funding than Wandsworth.

7 Sources; ONS; Centre for London; Trust for London
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SUMMARY

556 registered charities specifically include Wandsworth in their area of benefit

The NCVO Voluntary Sector Almanac 2021 estimates a sector size of 651.

Using the NCVO formula from 2019 of a sector made up of 40% registered charities
and 60% others woulkkad to an estimate of some 1390 groups and organisations.
This excludes the online groups, a growing sector which commands membership in
1000s and is highly informal, very fluid and very responsive to immediate needs.
Estimates of income vary significantly; in 2020, Wandsworth based organisations
received grants worth £171 million from a wide range of sources including central

Government and a large list of independent local, regional and national funders. This

amount was £57 million less than the previous year, a decline of 25%.
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State of the Sector 2022
Voluntary Sector in Wandsworth

THE SIZE OF THE SECTOR )

556*registered 1 ,390*total
charities ® ® sector size
®

285.43 /\s/' 43,844° |25% .I\Il*

reduction
million income db'd ' average (NCVO) | i, otal income 2020

for sector (NCVO) | Eiad =3 | compared with 2019

svnve esrorwenrs
A o 9 s
@ 8 o /o iﬂeZst/eonce over |§VZ Z{toaﬁ or fewer

20 years

or across the borough only

70% have changed the work W €l (0 o, o
they work as a result of ' 'ﬂ'"‘ 98%

covid permanently ‘ participate in a network

Figure 6
State of the Wandsworth Voluntary Sector 2022 (Infographic)









In this section, we look in more depth at the information about the local sector which came
from our survey and from our own analysis of publicly available data relating to a sample of

groups on the WCA mailing list.

The survey was sent to 148 organisas@and achieved a response rate of 47, a response rate

of 30%. The survey took an average of 13 minutes to complete. We recognised that we were
asking people to complete what could be seen as a long survey. To maintain engagement, the
guestions were delibeately framed in a way which did not make respondents feel obliged to

seek detailed information (about turnover, staffing levels etc) but to offer categorised best
3dz2Saa FtyasSNAR® ¢KAa YSIya GKFEG GKS adz2NwSe Ay
organisation.

This section is organised according to the following three key areas:

Key Area 1: The Detail
Key Area 2: Help and Support
Key Area 3: The Impact of Coid

Key Area 4: Networking and Partnerships

27



KEY AREA 1: THE DETAIL

WHERE DO GROUPS WORK?
¢KS &adz2NBSe sl a ofS (2 oOoONBlI{ R2¢6y NBalLRyRS

borough or wider. A sub region was defined as two or more boroughs.

Question 2. Does the organisation mainly work in . . . ?

A neighbourhood

The whole
borough

A sub region
of London (t..

The whole of
London

A larger area
within the UK

Mationally

Internationally

Don't know/Pass

0% 10% 20% 0% 40% 50 60% T 0% a0t 100%

Figure 7

Responses to Question 2 (Bar Ghar
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HOW ESTABLISHED ARE THEY?

The organisational age of respondents ranged from under 1 year to over 20 years, but the
single largest group (22 respondents) were over 20 years old.

Question 4. Who do you think of your organisatiorststing/being established?

within the
last 12 months

1-2years ago

3 -5 years ago

6 -10 years
ago

11 - 20 years
ago

more than 20
years ago

| cant even

make a rough...

0 104 20% 30% 40% 50% 60% T0% 0% a0% 100%

Figure 8

Responses to Question 4 (Bar Chart)
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WHAT ARE THE FINANCES LIKE?

under 10k 12%

11k to 100k 16%

101 to 500 30%

500 to 1 million 5%

R2y Qi 1Yy26 14%

prefer not to say 7%
Table 4

Turnover Last Year

£501k to 1 million

Prefer not to say

£101k to £500k
under £10k

| don't know - not even roughly

/ ENk-100k
Owver £1 million

Figure 9

Question 14. What was your approximate turnover (income from all sources) in your last
financial year?
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SOURCES OF FUNDING

Grants from
trusts and...

fundraising -
donations/le...

Contracts with
local statut...

Fees and
charges for ...

Other income
generation &..

Other (please
specify)

Pass

Private sector
sponsorship

o 10% 20% 30% 40%  B0%  60% T0%  80%  90% 100%

Figure 10

Question 16. Where does your funding mainly come from? @iicthat account for 25% or
more)
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We asked about indicators of financial resilience and found that the overwhelming majority

of respondents had measures in place to support their financial position.

Q19 Do you have (tick all which apply)

A diverse range of
funding sources

o _
more reserves

Pass

Very low cost base

Longer term (3+ years)
grants

An endowment or asset
which provides an
income stream

“up
.

An independent income
from trading

None of these

Yo 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Figure 11
Question 19. Do you have . . ? (tick all which apply)

We also asked respondents to rate their confidence about their finances on a scateldf0l The
average score was 56 although the range was from 1@0, with a cluster in the 6 70 range and

another in the 3840 range.
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WHAT DO THEY DO?

We asked respondents what they do. Respondents could tick multiple options. At the top of
the list was one to one support. Educatianwhich in terms of charity commission
classifications is the standout activitycame much lower down #n list. Arts activities of

various kinds are offered by 12 organisations.

We provided a range of options but also invited them to -glelécribe. The word cloud

generated from the free text answers provides an interesting insight.

Question 3Whatdoes your organisation mainly do? (tick all which apply)

children cnmers VOIUNTEETINQ work SUPPOIT
mediation famMIES neeas community

Figure 12
Responses to Question 3 (Word Cloud)
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Q3 What does your organisation mainly do? (Tick all which apply)

One to one support; e.g. befriending,
mentoring, counselling etc.

Provision of advice or information

Club type group activity e.g. lunch
club, homework club

Training or education
Peer support
Arts

Advocacy or representation

Other (please put a couple of words
in the comment box)

Companionship, friendship

Provision of goods or food or
meals

Sports, recreation

Campaigning

Outdoor activities

Don't know / Pass

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Figure 13

Responses to Question 3 (Bar Chart)



STAFF AND VOLUNTEERS

Question 15. How many paid staff have you had in the last six months?

Staff
more than 10 30%
6 to 10 21%
3to5 7%
up to 2 16%
0 staff 21%

Please NoteThe same proportion of respondents had no staff as had over 10.

Table 5

Responses to Question 15

Prefer not to say

Don't know - even roughly

3-5 More than 10

Upto2

Mone

Figure 14

Responses to Question 15 (Pie Chart)
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The sample of 111 organisations from the mailing list which were not local branches of
national organisations without their own accounts identified a total of 2236 staff. This figure
did not usually distinguish between sessional, part time or full timerbptesents a total
number of posts. The distribution looked very similar to that revealed by the saraesmall
number of large organisations account for a significant proportion of these posts but there is

also a large group with 610 staff.

Volunteers

The survey showed a similar distribution pattern with volunteers with groups either having
over 20 (33%) or under 6 (35%). But only 3 respondents had none. The larger sample yielded
a total of some 7000 volunteers. Overall, where organisations uséthteers, the range

went from 3 to about 700. In addition, that larger group worked with 606 voluntary trustees.
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SUMMARY

37

The survey and analysis of a further cohort of groups shows a sector which is
established and diverse. Equal numbers serve specific neighbourhoods and the whole
borough with further groups serving sub regional and pan London user groups.

111 organisationsffer 2236 paid staff posts. 80% of the survey respondents employ

at least 2 post holders.

Over 7000 volunteers support the sector with an additional 600+ volunteer trustees.
Almost all respondents to the survey had measures in place to ensure ithnesncial

resilience and felt broadly optimistic about their future financial position.
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KEY AREA 2: HELP AND SUPPORT

We asked respondents if they received practical advice and support for a variety of functions
and issues and if so, where from. We looked at training, HR, accountancy, funding,
governance, compliance, safeguarding and other. In genexatept for training under half

of respondents accessed support for these issues. For many of these issues, a national
umbrella body was the major provider; national HQs were little used by contrast. The council
was an important provider of support for safeguarding and fund@idper local organisations,
personal mentors and trustees were a significant source of support for about 30% of

NEaLRYyRSyiGda FONeraa |ff FINBFa 2F FOGAQGAGE®

Just under 35% of respondents felt their support needs ¢tehged.

Question 24. Have these kinds of support needs changed for your organisation in the last

three years? Can you say in a few words?

Pass

es - please
say a few wo..

0% 10% 20% 30% 40% 50% 60% T0% 0% a0t 100%

Figure 15

Responses to Question 24 (Bar Chart)
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This is an interestingly small figure compared with the number of organisations who felt that
their services, their users and the way they operate had changed significantly and

permanently in a short time as a result of Cotii

In general, the change isupport needs was because of an increase in compliance
NBalLlR2yaAroAtAGASaAaY a/2YLIXALFYOS A& Y2NB O2YLX
f221Ay3 G2 3F2 G2 | ALISOAlIftAald 2NHEHIFIYyAaAlFIGA2YET
and finance advise Isa been needed which was significantly different to earlier

LN Obmh@8lSd F20dza 2y 1w a ¢S KIFE@S IAINRsYyED
AYLRNIGEFYOS 2F adzZlL2NI ¢6AGK FdzyRAy3ad hyS NBal
role in supporting boroug2 NB I yAal G§A2ya a! /9h 3ANRdzL) 61 & O
has been very useful. Covering a broad range of topics for social change makers it has been
instrumental in driving change and understanding the communities needs across the
02NRdzaKdDE

Question 24Have these kinds of support needs changed for your organisation in the last
three years? Can you say in a few words?

funding new tral r” ng change n ee d S compliance Support

Figure 16
Responses Question 24 (Word Cloud)

When asked if there were any support groups needed but had been unable to find, the 17
NBalLl2yaSa FT20dzaSR KSI@Afte 2y FdzyRNIAaAy3do ¢
advice much in need but relevant free/lesost options are very limited. Banking, trading

I ROAOS F2NJ ayvYlrftt k ySg OKINARGE Acal media@QidA y 3¢ @
face to face safeguarding training. Looking to the future for new support needs, funding and
adzadFAylloftS FdzyRAYy3a R2YAYIFGSR GKS NBalLRyasSa

proactive system to recruit and screen new volunteers approfriaté ¢
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Question 26. Do you anticipate needing some new form of support in the future? If so,
what?

fundraising...FUNAING ws o

Figure 17

Responses Question 26 (Word Cloud)
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SUMMARY

Relatively few groups access formal support.

Where they do, the majority access it framtional umbrella organisations.

The greatest and growing need for support complies and fundraising.
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KEY AREA 3: THE IMPACT OF dOVID

Nearly 70% of respondents said their services had changes significantly over the last three
years. Overwhelmingly, respondents said these changes had been prompted byi@awid
mostly involved moving services online or to a hybrid format.

K .

Three groupsi F AR (G KS F20dza 2F GKSANI aSNWAOSa I R
AYSaacs

SYLKIara 2y YSyualt KSFftdK yR f2ySt
LIS2LX S FyR GKS ONBIFGAGS | Nlaéod
Others said that the way their services were delivered had ghadrwith the emphasis not
0SAy3a G2 | &aKAFG G2 2ytAyS odzi G2 GaY2NB
NBLINSASY Gl GABS 2F -iKwelhava idhuxd Ut tadthe dznmiinBy and2 @A R
LINE A RSR &aSNIZAOSAa RANBOGE¢ @ eirgedvices Aid dakJgroup | A R

said they had formalized them with the introduction of more formal policies.

vdzSaidAz2y oo LF &2dz ' yAsSNBR wesSaQ>s O2dzZ R @
Work ceivery changed way community need COVid new

on | | NEe activities S€ rVICeS based pandem iC focus
people due SUPPOIT tace tace NOW

Figure 18
Responses to Question 9 (Word Cloud)

60% of respondents said they had noticed changes in people using their services. The nature
of these changes was very diverse. For some, numbers of users were reduced. This seemed
YFEAYEe (G2 X e G2 aSNPAOSaA T2 NNI20z22RSNE L8SI2d & S
FYR FY2G3KSNJ St RSNI & |INS ySNW2dza | 02dzi O2YAy
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Fa 2fR YR FTNIAEZ y2g @2dzyISNI 2f RSNJ LIS2 LI S¢ «
GAGK FlIYAEtASAT a2S KI @S dyos inkludidigin NBnel of pehple] & 6 A
2PSNJ GKS |13S 2F pnd .dzi ¢S KI @S tSaa O2ydal Of
C2NJ 20KSNARZ ydzYoSNE dzaAy3d GKSANI ASNBAOSa K&
been confronted with a huge increase indé Yy R ' YR NBEFSNNI f 8¢ a2 S | N
GKS ydzYoSNI 2F LIS2L)X S GKIGd S ySSRSR (2 GKNEBS

an increase in demand for mental health and wellbeing support.

Others noted a change in the type of users they weoeking with. One group said they were
supporting more carers. And another simply said that users had become more diverse. Several
Yy20SR GKFG ySSR gl a OKIFYy3IAYy3IT at S2LX S AGK
the balance of demand was changingri2 NS ydzZt yYOSR gl &aT at S2LX S |
higher levels of need. We're seeing fewer referrals from Wandsworth and more from other
02NRdzZaIKad t S2L) SUua YSydltf KSIfOGK gl a ol Rf@
people with learning disabilitiess { 9b5 YR FdziAayYy Ffaz2z NBLERZ2NIS
adzLJLI2 NI NBIljdzSaiSR F2NJ LIS2LX S 6AGK [5 FyR ! d
noted that the increasing complexity of need was itself affecting the way services were

RSt AJSNBR G ¢ KBore@oniplSxiand shatiorBav¥elesalated to a more serious

St 0ST2NB (KSe 3ISG G2 d&ad ¢KAa YIF1S5& Al KINRS

(7))

We specifically asked whether changes in users had impacted on how the group was run. 60% said

yes.
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Question 11. Have any of these changes had an impact on how you run the organisation?

Can you say a little but about that?

Don't know

Mot really or
not enough t...

Yes

0% 10% 20% 30% 40% 50% 60% T0% 0% a0t 100%

Figure 19
Responses to Question 11 (Bar Chart)

Key changes included:

Retraining or additional training for staff a2 f dzy G SSNBE T G2 S KI @S N
which target specific issues around wellbeing and mental health and have developed

' Y2NB NRodzad LYy 2F |OGA2Yy (2 AYLINROGS
Ay@SadyYSyid Ay adlrFF GNFAYAYyIED

Some had either faced #adf shortage or had invested in additional staff hours or had
OKIFIy3aSR aul FF NRBtSAT a2S KIFIZS AYyONBIlI aASR i
G2S Ydzald KF@S | KAIKSNI adlFlFFAYyI NIFXaGAZ2 |yl
not getting more moneythough!! We're rethinking the kind of training we require
AG1FrFT G2 dzyRSNIF1S FyR 32Ay3 (2 Y2NB &LISC
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I aYlFff ydzYoSNI NBLR2NISR Y2NB aeaidaSyao OK
AYLRNIFY(G RAaOdzaaAizya | o2 skiwonkihgSoetvigerNlJ2 & S
trustees and senior management team. Increased communications between staff and
RSLI NIYSyiGaedd ! yR a42YS &FIAR GKSNB KIR 0SS
70% of respondents said they had made a change to their services or way of wehkag
they believed would be permanent. Most examples were to retain hybrid working but other
OKIFIy3S8a SELISOGSR G2 0S8 tlradAy3a AyOfdzRSR avyz2Nh
FYR F IANBFGSNI SYLKFaAa 2y YSyidldnewkrvéstménk I y R

in technology and digital communications.

Question 12. Have you made any lasting changes as a specific consequence-&€ovid
Could you give an example in the comment box?

Too early to
tell

See above

Pass

0% 0% 20% 30%  40%  B0% 60% 0 T0% 80%  90% 100%

Figure 20

Responses to Question 12 (Bar Chart)
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In terms of finances, just under 50% of respondents said the balance of sources of income

had changed over the last three years. For several organisations;Cbkabl brought access

to additional sources of funding leading to some anxiety about what migppén when this
A02LIISRD a4/ dzNNBy it e ¢S [ NBL dnd ielatddyssiesibyitin®s Y 2 NB
will be shortli S NAWé are now struggling to sustain the level of staffing as we move away
FNRY ONREAAA Y2RSeéd {2YSOVYRBOR2AZABYA02adzDO6A N
applications now all recent (5) bids have been rejected with feedback that the funders were
2SNAJz0 aONRAOSRE D

{ SOSNI £ NBLRZNLISR (GKFG FdzyRNIA&AYy3I KFER AYONEB
corporated LI2 Yy a2 NE KAL) YR AYRA @A Rdale fsaw BrudyickRedske ha A y 3
financial donations during the pandemic and have accessed additional grant funding to
ddzLILR2 NI SEGNY &0 FF FyR SELI YR -2odzdtd bioygA OS  LJ
adRAGAZ2Y Lt FAYFYOAIf LINRPOfSYaZ NIy3IAy3d FNRBY
AyO2YS a dzylhotS (2 KANB 2dzi NR2Ya RdzZNAy3I f 2
ISYySNIf t2aa 2F AyO02YS afSaa YzySeéo

13 respondents had not made use ofydimancial support programmes during Coti@ and

9 did not know whether they had. But 35% had accessed €&®gpecific grants provided

through the council including grants to business rates payers; 28% had made use of the
furlough scheme and 26% hadcassed emergency funding from the arts council or other

trusts. Only 1 respondent had accessed a bounce back loan.
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Question 20. Did you use any of these things during Gt/
covid grants -
tick this fo...

Mone of these

Furlough

Other covid
grants eg Ar...

Pass

Other (please
say what in...

Bounce back or
other loans

0 1040 20% 30% 4% 50% 60% T0% 0% 90%  100%

Figure 21
Responses to Question 20 (Bar Chart)

Overall, 5 respondents thought Co:M8® had been positive financially for their organisation,
10 thought it had been negative, whilst 21% thought it had no impact and 28% felt it was too

early to tell.
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SUMMARY

49

Covid19 has led to changes imeeds, services, user groups and service delivery

arrangements.
In many cases needs have become more complex and the demand has increased.

The way services are delivered has changedten to go online or become hybrid

but sometimes involving more commity outreach.
There has been a loss of contact with teenagers and older people.

The balance of sources of funding has changtte pandemic offered new financial

opportunities¢ there is now some anxiety about the post pandemic era.




KEY AREA 4: NEDRKING AND PARTNERSHIP

Only one respondent reported that they did not take part in any networking. 62% participated
in the voluntary sector forum. Beyond Wandsworth, 11 groups participated in a London wide
network or national network. Responses in the comments section drew tteno other

local networks formal and informal beyond those listed in the question.

These included refernetinformal network of local voluntary sector colleagues supporting

people experiencing poverty; Battersea Volunteers at KLS.

hiKSN) O2YYSyia AyOfdzRSR aL RARYyQG NBFfAAS (K
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Question 28. Do you participain any networks or other collaborative meetings? (tick all
that apply)

Yoluntary
sector forum

=

neighbourhoo...

Children and
young people..

A network
hased on you..,

A London wide
network

Comment

Yolunteer
involving...

WCEMN networks

Thinking
Partners

Wandsworth
Digital

CEOQ network

Pass

Wandsworth
multi faith...

| do not
participate ...

10% 20% 30% 40%  B0%  60% T0%  80%  90% 100%

2

Figure 22

Responses to Question 28 (Bar Chart)
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Asked whether there were other networks they would like to see in the borough 60% said
GR2Y QG (y26é¢ oidofudedKS adaA3Sadtizya
A mechanism to connect groups with funders and businesses.

Arts charities network.

hyS NBALRYRSYydG &adza3asSads
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about existing networks was required.

Benefits of networking experienced lat least 10 respondents were:

Found out more about other organisations enabling me to work better with them.

[ SFNYSR lo2dzi a2YSUKAY3 AYLRNIFYd L RARYC
New ideas and stimulation.

Improved my service by developing new contacts.

Gained access to an opportunity e.g. funding opportunity.

Comfort and reassurance.

Gained new referrals from other organisations.
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Question 30. If you participated in any network or collaborative meeting, have you gained
any benefits? (ticlall that apply)

Found out more
ahout other..,

Learned about
something...

Mew ideas and
stimulation

Improved my
service by.

Gained access
to an..

Comfort and
reassurance

Gained new
referrals fr...

Something else
- please put...

| have not
participated...

| can't think
of any benefits

0% 10% 20% 30% 40% 50% 60% 70% 80%  90% 100%

Figure 23

Responses to Question 30 (Bar Chart)
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I 2YYSYyidFrGd2NBR YSYGA2ySR GCNASYRAKALIZ | &aSyas
SyO02dzNy 3SYSy (¢ IyR a{KINBR | Rg20IFI0& (G2 AYyTfd
noted that some respondents thought there were plenty of networks but thatmomication

about them might be streamlined or improved.

14 respondents thought that there were issues the voluntary sector in Wandsworth could

work on together but currently do not. These suggestions included:

Impact measurement including environmentalpact.

Effective working with the statutory sector.

Issues around young people including knife crime and school exclusion.
Grass roots community development.

Anti-poverty strategy.

Nearly 70% of respondents said they had worked on a partnegsbject locally. The most
frequently mentioned forum for this was Battersea alliance. Other partnerships mentioned

were.

Wandsworth Arts fringe.
Association of volunteers working in immigration detention centres.
Arts project with Battersea Mission and EimhMomark and National Miind.

Employment project with Council and Choice Support.

o4



SUMMARY

The local sector is generally well networked locally.
Local groups see a wide range of benefits in taking part in networks.

If there are gaps in theetworks, it is primarily around the arts.

There is some interest in more joint working on strategic topics.
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a2S YySSR 02 fSINYy 02 C

more and share these problems more
YR Xg6S ySSR (42 0S Ay
and feel unified with these challenges . ..
zoom meetings KI 1 Q& y20 K29g
relationships, not how you get the
mutual support . . . we neeall to be in a
room doing a swot and talking about how
we can support each other ... Thatis so
so absent it feels like we are having
separate conversations and . . . we
aK2dzZ RYyQiu 0S 62NJAy3
be better than that and more

coordinated tt y G K I {1 @&
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OVERVIEW

In this section, we report on the qualitative information we gained from talking to people
active in the sector. We invited the individual interviewees to comment on the strengths and
weaknesses (sekable § as well as the opportunities and threats (Sexble 7) of the sector

as it currently stands.

We then explored some of these issues further in the conversation groups. These groups
covered mental health and disabilitflHD), groups concerned with poverty); groups
working in the criminal justice symh and with refugeesQJR, groups whose focus was
people of a particular ageA@e), faithrbased groupsHaith), groups working with minority
ethnic communitiesNIEQ, social enterprisesSg and groups concerned with a specific area
of the borough.
TheSELISNASYy O0Sa 2F 21 yRag2NIKQa =+2fdzyiSSNI { SOI
themes as follows:

Theme 1: Outlook

Theme 2: Ways of Working

Theme 3: Funding

Theme 4. Change Needed

Theme 5: Staffing and Volunteering

Theme 6: Support

Theme 7: Networking

Theme 8: the Digital Revolution

Theme 9: Working Together

Theme 10: Working with the Statutory Sector

Theme 11: Environmental Sustainability
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Strengths

Weaknesses

Strong, growing sector.

Some great organisations and strong
leaders.

Volunteers.

Groups working together (arts, youth,
62YSyQa 3IANER dzL]

WCA funding bulletin.

Very strondeadership in the major
voluntary sector bodies.

Stability of leadership in smaller commun
organisations.
Some forwarethinking CEOs.

Open and transparent engagement with
clients.

a!'a F3AFAyad GKSYé
empowerdlittle guy to get stuff done with
or without help of others.

Flexibility, responsiveness, resilience.
Energy.

Arts sector is importantnot just for
offerings, but also for impact on
communities.

WCA good at promoting networking.

Reaching BAME groups.
Not enough people involved.

Lacking accountable democratically elect
body that represents the voluntary sectol

VS Forum not entrepreneurial.

Statutory sector struggling to find ways t
work collaboratively beyond grant giving

Marketing andcommunications across the
sector.

Lack of collaboratioq needs to be driven
strategically.

Hard to get to know sector.
Relationships with statutory sector not

brokered as effectively as could be.
Smaller, newer voices not heard.

Table 6

Interviewee Comments on the Strengths and Weaknesses of the Sector

60



Opportunities

Threats

Relationship building.

Pandemic enabled better relationships
more regular contact which facilitated
better assessment of need.

Thetransformation that is possible throug
programming (arts in particular).

Relationship with council changing as res
of the positive experience of Covi®.

Groups are more collaborative than befor

had to problemsolve together and get
creative.

WarRa 62 NI KQ& RSt S3

distribution during pandemic to vol orgs.

Online working opened up opportunities t
engage some groups.

WCA to do 5 min video update each weg
people now used to access information th
way.

+2f &S00 2 N &eryvaluabled

in-service transformation.

The relationship between council and vc
orgs during pandemic.

Arts as an opportunity to connect people

Gatekeepers to some parts of the sectol
Personal rivalries.
Local authorities are going to be cash

&GN LIWSRZ 1Y

fall.

R2y Qi

Competition for funding (trust funds) keef
people from working together.

Burn out.
High turnover in the statutory sector.
Loss of staff.

Challenge to keep theéensity of cross
referring, awareness, frequency of contac
established during Cowto.

Small groups not taking up WCA offer.
Zoom.

Minimal contact between most groups an
statutory sectorg new strategic
developments on a geographic scale the
cannotidentify with.

Gaps in connections between e.g. faith
groups, LGBT groups.

Reluctance to take risks.

Table 7

Interviewee Comments on the Opportunities and Threats of the Sector
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THEME 1: OUTLOOK

Overall, the sector was optimistic for tifieture despite some concerns about future funding
and increasing demand. In many ways, the pandemic had enhanced their perception of their

own value, and many were proud of what had been achieved:

GLQY @S NEoupvolinfeefshaieicoming badk.QY £ a2 2LIGAYAAGAC

that the voluntary sector is now being recognised as a key player by the statutory
services. But with that optimism comes a dash of scepticism after many years of
NEBAYDBSYUAYBMHD).KS gKSSt oé¢ o

628 gAtt OSNAWAYIKSE FSEINFaXGI &SI NERPE 0O

G2S 1S 3F2Ay3 GKNRdAzZAK f 201 R2¢6y 0SOldzaS o
G2 02YS 0101 2 & & & AG ol AQI & I22R 2

G2 SQONB | avylrff 2NAFYyAAlF dAMHDXO0dz0 LQY dzLd F2
GhLIIAYKAaGSaszs MR | a2t AR ydé o
! AAE A& NBFItAAGAO Xodzi LQR t2@S AG G2 o
G2 &l & vyomtngg S&a y ®e& o
Some participants talked about the exhaustion of the pandemic. Overall, that led to a
continuing commitmehto power on through the tiredness although for some the financial
issues coming up felt overwhelming:
GLQY 2LJGAYA&adA Oadve are exisadsied baitTho viaK dmyl throdingd @ & ¢
GKS GPBStHE o
L GKAY]l 6SQNBE Ay | ©OSNE GANBR GAYS 06SOFd
YR AGa&a FdzyRNI AdAy3dI FdzyRNFI AaAy3dsxs TFdzyR
(Putney)
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Overall, there was a strong sense of confidence. Some groups suggested that more needed
to be done to show local people what their own community had achieved. Others had become
more aware of the contribution to the welfare of groups they did not normaliyéa

connection with:

GL 2dzald asSS GKSNBQa | f24 3I32Ay3a 2y HKAOK
get involved . . . | wonder if its being communicated well enough . . . so people can see

Fff GKS 322R & & PPuneyo Al Y2NB AG2NRGSEfAY
{2 Ylye SEGNI2NRAYToNtEg KAy 3Ia KI LIWLISY KSNB
G{LR2NI& Ofdzooa & & & Ala ljdAiS AYyBRLANARY3I d
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THEME 2: WAYS OF WORKING

The pandemic had a significant impact on traditional ways of working. Several groups
reported finding themselves almost forced into becoming more experimental, more flexible

and more action oriented:
G¢KSNBQa || tS@St 2FFBRUOEISNAREANA  MHE) K S 6 KR PR
Several participants expressed a liberation in finding themselves focusing on action rather

than processes:

G! t20 2F 2dzNJ 246y o0dzNBI dzONJF O& Kl a Tl ffSy
Sy SNBHaghp ¢ 6
G2S Ky®3atigoid GKS LI LISNB2N] IMWHR) 2dzad RSI €
For others, the pandemic had brought about a rethink in how they were structured and in
their expectations about how they operated as an organisation. Overall, the experience of the
pandemic had rade groups open to new ways of doing things and encouraged a reflection
on established ways of operating:
G2 A0K GKS LI YRSYAO GUKSNBQa o6SSy I Odz (dzNT
GSNE tAGGES Y2ySeod ¢KSNBEJa oySSSYR CIR 30K AGFSIK €A
And although many had gone online (see below) not all had. For some, the pandemic had led

to more outreach:

G2S NBIFIOKSR 2dzi Y2NB (G2 AYRAQGARdzZrta G2 )
grassroots like this is a beautiflllK A yYPH ® ¢ 6
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THEME 3: FUNDING

Several groups mentioned that the pandemic itself had brought new funding opportunities:

G2S 324 | o022ad FTNRYIWIKS . A3 [20GSNB AyAd
GhyS 2F GKS (KAy3a 6A0K GKS LIYRSYAO 41 a
AGNAY3A IICORU | OKSR®E 0
But costs were rising for many:
G2S IINB O2yaidlydate OKIFaAAYy3d 2dzNJ GFAf G2 LI
(Faith)
Ghog@Arz2dzate Yz2ySeée Aa akKMHi I yR aK2NISN | yR
And groups with a financial bapeedicated on trading or renting out spaces had experienced
a very challenging period:
Ghdz2NJ AyO2YS OFYS FTNRY UGNIRAYIAXFNRY 2dzNJ O:
(CIR
Similarly, groups which had relied on fund raising events had suffered during the pandemic:

G[ 20Kt 3ANRdzZLJA NBfteé& 2y TFdzy RNI ARuthg)IT (G KSE& K

No groups mentioned the potential impact of the castliving crisis on their owfinances.

There was some anxiety about the availability of funds going forwards:
G, SIHKX AG sl a Ffty2ad Srae G2 3ASH FdzyRa A
gKIFGQa 3F2Ay3 G2 KIFILWSYy ySEGP L Ry26 az2yvys
G2 S vy 2 (thobsBdrttedm grarits . . . during Covid. And then everything seems
02 KI @S MHDR LIJSR®E 0
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THEME 4: CHANGING NEED

Several groups noted that they either expected or were already experiencing an increase in

demand for services:

G2 SQOS cotafd APAY3I ONREAAEA (GKIFIGQa NBILIffe 32,
SELISOGAYI NBFSNNI £ ® (2 T2 (KNRddAK (KS NP2

Others had noted a change in their users or their requirements. The increasing incidence of

mental health issues across a range of geups came up in several conversation groups:

G! t£20 2F GKS NBFSNMWHDA y2¢ | NS ljdzAidS 0O2Y
G2 SONBX aSSAy3a OFMEBNE KAGUAYT ONRaAAE & o ¢
G2 SONB NBlIffte y204Ay3 AYyONBlFrasSa Ay NBLRNIaA
youngerY SY o6 S REn®f 0

428 dzyRSNBaAGAYIFGSR K2g YdzOK Tedingi I £ KSI (K

Several participants talked about the challenge eéngaging users with services:

G{2YS YSYOSNHE INBE NBtMBgilyd G2 0O02YS 2dzi |
G, 2dz OLy T&PRSNI aSyaSI gEASMEGQ Ay GKS 02YYd

THEME 5: STAFFING AND VOLUNTEERS

The experience around volunteering has been mixed. For some groups, the pandemic brought

a flurry of new and noitraditional volunteers:
Furlough was great! We got a realliverse pool of volunteers, but they are now going
ol O1 G2Ag88 2 N ¢ 0
G¢CKSNS ¢la | ANBFG agle 2F LIS2LX S sl yiAy3
gl a 2yS 2F GKS FSfFathf KAy3Ia &2dz O2dzf R R2 ®¢
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And the opportunity to volunteer online brot in others:
GCKSNBE 6SNBE (GK2aS ¢oK2 aidlNISR GRatiA3Iy dzLJ
But others found volunteers drying up:
Gaz2daild LIS2LXS RARYyQlUG ¢yl (2 0SS @2t dzy i SSNI
KdzYly G2 o0SFdthzA GS FTNI yl ®¢ 0

As the pandemic recedes, so have many of those volunteers leaving a gap, sometimes

exacerbated by funding shortages:

GCdzNI 2dzaAK ¢l & INBIF GXodzi (GBEBE INBE y2¢ 3I2AY
G2S 2dzad R2y QG K @S (KS @2t dzyi SSNEDPE 0
G/ 2YAyYy3 2dzi 2F (KSR A o/IREYSOSYWw SYZNE NBf Al
(Putney)
2SS KIgS t20a 2F o0A3 ARSFHas odzi ¢S 2dzad |
LJ2 ¢ SRalthg 6

Groups providing direct services have found the increase in demand has affected staffing and

their business model. There is now both a problem with sustainability and with recruitment:
G2SQ@S KIR (2 AYyONBIaS 2dzNJ adGF FFAYy I &dzoal
adzadl MYD) A G dé 06
G2S INBE aGNMzZa33IftAy3I gAGK @A HIADL @ fR20 2F S
G2S 1y2¢6 o6KIFIGQa | OhGdzr ft& KIFILIWSYAYIXATF (K
0oft2¢6y HNadting @€ o

There was concern about how groups could work more effectively with minority groups:
GhdzNJ @2 dzy 1 SSNE RAgQUO NBEFE SO0 2dzNJ dzia SNBE d¢

There was also significant positivity:
G2 KSy L OFYS Ay GKS Ttnax L ¢g2dzZ R &SI NYy Iz
a2 OKIFIYy3aASRXAGQa a2 QGAONI YU | yreotingA OSNES vy 2
d!a Iy SIKYAO ANNUzNBAYIMEAVMSRPESSE 6S | NB
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THEME 6: SUPPORT

As well as accessing local resources, the pandemic and the move to online working had
opened upnew avenues of support for groups. However, many groups remained relatively

isolated and focusing simply on delivering their own activities:

G2S 3ISH &AdzLILR2 NI FNRY 204KSNJ 2NHIFIyAal A2y a
OKAYy3 odzi | @ROGGES o0AG | KSIFR®E

G2S dzasS GKS 2/! NBaz2dzNOSAT @&2dz 2dzad 32
GSYLJX FGSazx a2 BB 2dzald dzasS (K2aSoé 6
G2SQ@S 06SSy FofS G2 fAYy]l dzJ 6A0GK 20KSNI 2
NBaz2dzNODSaXsgSQ@S KIR | OGSi&a NBARIIKSINENIOY Sy i 2
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THEME 7: NETWORKING

One very notable spin off from the conversation groups was the new relationships forged
because of groups coming together within them. On more than one occasion, participants
came away with the expresstention of developing their new relationship further. Equally,

the discussion about networking or about other issues directly prompted an idea about how
further connection could solve mutual problems. One specific instance of this was the idea of
findinga way to bring together groups who needed premises with those who had space to let

out.
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In general, there was a very positive view of networking but inevitably linked to issues around

capacity:

42 KSy L al ¢ (GKAA& dpgodunityFolinde2oytame withia thedcora i | &
ANRdzL) F YR LQY 3JfIMHMDL 320 GKS AYyQAGl GA2Yy dE
G2 SQ@S 0SSy a2 odzae 2y [/ 2@0AR FyR GNBAYy3 i
YSUg2NlAYy3 SAGK 20KSNKRIG2t dzy i NBE 2NBI yAALl O
G2S 2dzA 0 2B KRONBLINBaSYy(Fatlh 2y GKSY 0\
GL 61+ &a G2yRSNAY3I AT 6S O02dzZ R aidl NI KSNB |
SOSNE2YS FTAYRa 2dzi Parfeyh 0 INRdzL) R2Sa& oKI (P
G{2YS 2F GKS ySGg2N]la 6S 6SNB asimpohiant2 ¥ 06 S ¥
y 2 6 MHD) 6
And some identification of gaps:

G2S YySSR 42YS fSIFRSNEKALI F2NJ GKS aS0O02NJ :
G2 0SS &adzLJL2NILI SR (2 aKIFEINB aiiAftta o o & L 0
(Age)

THEME 8: THHGITAL REVOLUTION

There was considerable discussion about the move to online working. For staff in voluntary
organisations, it had proved to be a time saver in many ways, allowing participation in some

activities they might previously not have hahe for:
GL GKAY]l GKSNBQa Y2NB FiGSyRIyOS 2y 122Y
YR SOSNEB2YySAg&I & | yI YSHEé o

And for some user groups, it had also been a boon:

GLGQa YSIydG ¢S OFy 3SG GSSyl 3SINGey akey 92t @S
AYVOGAYARFGSR o&IMY LISNER2Y aGdzFFoé o
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But for most the consensus was that online working might be good for staff but not for users:

Gho@Arz2dzates RAIAGIHE YSSOGAy3a KIF @S o6SSy

0KS LIS2L) S MHD & dzLJLJ2 NIi ¢ 0o

GhdNJ Of 88484 O2yiAydsSR odzi GKSy 68 O2d#A Ry

f221SR FT2NBFaNR (2 f dzy OKdE 6
dGhyt AyS 2dzad YI{1Sa LIS2LXS Y2NB Aazftl dSR
have the kit or the skills or the confidy’ O MBG ¢

G, 2dz OFy QiU Y2yAU2NI LI NGAOALI GA2Y 2yt AYySodé

This led to considerable discussion about how teemgage people face to face. The
experience of the filming and photography element of this research was that organisers felt
there were two key incentivegiood food and involvement with the agseither ofwhich can

be substituted for online.

THEME 9: WORKING TOGETHER

The pandemic seemed to have led to a significant increase in effective joint working within
the sector:

GCKS O2tf102NI A2y KIa 088y e deli MgBy D¢ 66

It had also led groups to acknowledge the cost effectiveness of better joint working at a time
of increasing pressure on resources:

G/ 2YAy3 2dzi 2F [/ 2Q0ARY $6SQ@S 324 G2 YI1S Y

and work together moré y R LJI NI yMBRJ Y2 NB ®¢ 06

But also, an acknowledgement that collaborative working requires capacity to build the

relationships:

42 SQR tA1S (2TR8 BHAYVIKI O3FAFAMSOKASIHSR Al
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THEME 10: WORKING WITH THE STATSECRYR

Overall, the pandemic had reset relationships with the statutory sector through the shared
experience of meeting an urgent need:

G2S y2¢ KI@GS | NBfFIA2yaKALl 6A0K O2YYAaaAa

means if funding comes available, th&ys f f Aggza ®¢ 0

G¢KS O2YYAAaA2yYSNE KI @S MHBSY YdzOK Y2NB ad

G¢KS LI YRSYAO KIFIa O2yySO(GSR Ramth) Ay | ySg ¢
And looking to the future, there was also optimism:

G2 A0K GKS L/ { FyR I f fbeitighiclided aadKHeir wigefisdzy G I N.
0SAY3I KB NRPE O

That said, for many groups, there was nothing to be said about relationships with the

statutory sector because these were not relationships which impacted on their activities:

G2S R2y Qi INSI (OR28HOAZ 6bE 6
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